Fall 2012

In This Issue:

NEW! Reduced
Training Fees For
Members
2012 Northern
Conference Recap
Communication:
The Two-Way Street
ALTERNATIVES TO BOD5 TESTING IN
YOUR NPDES PERMIT

IDAHO RURAL WATER ASSOCIATION
C AT E G O RY

Darin Barnes, President
(208) 941-9421
(208) 465-4413 Fax
pipelineinspections@hotmail.com

Services Provided:
∙ sewer video inspection

∙ hydro-cleaning & excavation
∙ industrial vacuuming
∙ cipp mainline lining
∙ cipp spot repairs
∙ cipp residential lining
∙ sewer bypass pumping
∙ manhole rehabilitation
∙ infiltration repairs
∙ utility testing
∙ sewer lagoon dewatering services

VISIT

www.pipelineinspectionservices.com
2for more information

FALL 2012

IDAHO

TA B L E O F C O N T E N TS

RURAL WATER ASSOCIATION

Mission Statement
The Idaho Rural Water Association’s mission is to provide technical
assistance, training and a strong representative voice for the benefit of
Idaho’s water and wastewater systems.

THE WATER GRAM		

BOARD OF DIRECTORS
Rob Wright- PRESIDENT,
REGION III / City of Kimberly

FALL 2012

published quarterly by the Idaho Rural Water Association

Letter from the Chief Executive Officer			

4

Letter from the President					5
Training Schedule						6
IRWA News							7
Communication: The Two-Way Street			

8

Alternatives to BOD Testing in Your NPDES Permit		

12

Beware of the Scam						

14

Butch Anderson- VICE PRESIDENT,
REGION II AT-LARGE/ Wilderness Ranch
Owners Association
Mike Haight- DIRECTOR,
REGION I AT-LARGE / City of Winchester
Robert Dial- TREASURER,
REGION IV / City of Firth
Bob Culver- NATIONAL DIRECTOR,
REGION III / City of Jerome
Mike Dimmick- DIRECTOR,
REGION I / City of Troy
Bruce Evans- DIRECTOR,
REGION II / City of Emmett

2012 Northern Conference					16

Brad Andersen- DIRECTOR,
REGION IV AT-LARGE/
Idaho National Laboratory

2012 Tony Elfering Memorial Golf Tournament		

STAFF

18

Outside of Idaho			 			21
FSA Programs 							22
Sponsors & Associate Members List				

C AT E G O RY

23

Shelley Roberts- CHIEF EXECUTIVE OFFICER
Christina Marks- MEMBER SERVICES
COORDINATOR

Contact Us							25

Barbi Burke- TRAINING COORDINATOR

Q & A								26

Bill Hays- WATER CIRCUIT RIDER,
SOUTHEAST IDAHO

Send editorial and advertising inquiries to:
Idaho Rural Water Association
6065 West Corporal Lane
Boise, Idaho 83704
(208) 343.7001 (208) 343.1866 fax
office@idahoruralwater.com
Cover Photo: Diane Sauer, IRWA, from her travels on the road.

Kevin McLeod- WATER CIRCUIT RIDER,
SOUTHWEST IDAHO
Diane Sauer- WATER CIRCUIT RIDER,
NORTHERN IDAHO
Craig Sturman- WASTEWATER TECHNICIAN,
SOUTHEAST/CENTRAL IDAHO
Bill Burke- WASTEWATER TECHNICIAN,
NORTHERN IDAHO
Melinda Harper- SOURCEWATER
PROTECTION SPECIALIST
Keri Hill- SOURCEWATER
PROTECTION SPECIALIST

3

IDAHO RURAL WATER ASSOCIATION
LETTER FROM THE CEO

We enjoyed a great Conference and golf tournament in Lewiston this
year. Thank you to all those who attended! We are already beginning
to work hard on planning our next conference to be held next March
in Idaho Falls, Idaho. Be sure to plan on attending and mark your calendar for March 13-15, 2013. The conference will offer a lot of great
learning opportunities whether that is in the form of structured courses, the many exhibitors showcasing the latest products or networking
with the other participants. And of course, it is always a lot of fun!
Congratulations! Your collective support enabled IRWA (through the
National Rural Water Association) to be awarded a small grant from EPA for training and
source water protection. We felt it was important to pass the savings on to our membership
since it was our loyal members who worked so hard to support us during the grant application process. Effective October 1, 2012 the cost of most training was reduced by 25% for our
members. In order to continue providing quality training throughout the state on a regular
basis we must continue to charge for training but we hope the reduced price will help you and
your system with the financial burden.
The November elections are just around the corner. As we enter into a new legislative season,
we will need your support to ensure our funding continues to be appropriated. Your Circuit
Riders and Sourcewater Protection Specialists need your help so they will be able to continue
serving you! Please prepare a letter expressing your appreciation with a brief example so we
can share that with our legislators in Washington DC. The legislators love to hear from you
and see that the communities in Idaho are truly benefiting from the funding they approve for
Rural Water. You can forward your letters to our office.
We are pleased to announce Mountain Waterworks Company as our newest Diamond Sponsor. Mountain Waterworks Company provides engineering, consulting and utility operation
services. They specialize in infrastructure development, water and wastewater engineering,
environmental permitting, municipal management consulting and city engineering.
Thank you for your continued support. We appreciate you! Feel free to contact me or any of
the great team at IRWA with any ideas or questions you may have.

Shelley Roberts
Shelley Roberts, Chief Executive Officer
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FALL 2012
LET TER FROM THE PRESIDENT

I would like to thank the staff for their hard work and dedication
in putting together another successful fall conference in Lewiston.
And a special “Thank You” goes out to all the corporate sponsors,
vendors and attendees that participated. Your continued support
makes it possible for us to provide the technical training and hands
on assistance that you have come to know and respect.
As our association continues to grow, IRWA’s commitment to representing the needs, concerns and issues of our membership becomes more prominent. We are becoming a recognized voice on
the legislative fronts by making concerted efforts representing our
small rural water systems here in Idaho. By continuing to develop professional relationships
on local, state and federal levels, we hope to expand and build upon IRWA’s reputation. A
reputation that is not only recognized within our state for excellence in training and technical assistance, but one that will ultimately be greatly respected as a representing voice for
Idaho’s Rural Water Systems.
Whether or not you made a conscious decision, volunteered or were drafted to operate or
represent your system, you are responsible for one of or both of the most vitally important
services that one could provide. Within our industry, technology and regulation is ever
changing and evolving. Ultimately, regulations are a vital part of the final product that we
provide to our friends, families and neighbors. Regulations, subsequently, play a major role
on where technology is being directed today. Unfortunately, small rural systems, like the
2,500 plus systems in Idaho or the 35,000 plus rural system across our great nation, sometimes don’t have the necessary man power, budget and in some cases the knowledge or
experience to be able to deal with these ever changing issues. That’s why IRWA is here for
your assistance.
Our commitment to you of becoming an integral voice for rural systems is ever growing
and evolving. We continue to build upon those professional relationships with our Senators, Congressmen, DEQ, EPA, IBOL, USDA, DWR constituents and a whole host of others
to insure that your voice is considered in their decision making processes.
As always, if there is anything that we can do for you, staff is just a phone call away. I wish
you the very best in the upcoming Holiday Season.

Rob Wright, President
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IDAHO RURAL WATER ASSOCIATION
T R A I N I N G SC H E D U L E : O C TO B E R- D EC E M B E R

DATE

TRAINING

LOCATION

COST

CEUs

October 30

Chemical Feed Chlorination &
Staying with the Flow

Lewiston

$75 (M), $150 (NM)

0.6 w/ww

October 31

Finding Lines Before Your
Backhoe Does

Coeur d’Alene

$75 (M), $150 (NM)
(Bring your locator)

0.6 w/ww

November 6

Electrical Hazards in the
Workplace

Garden City

$75 (M), $150 (NM)

0.6 w/ww

November 7

Electrical Hazards in the
Workplace

Wilder

$75 (M), $150 (NM)

0.6 w/ww

November 13

Collection Systems A-Z

Moscow

$75 (M), $150 (NM)

0.6 ww

December
4&5

Water Certification Review I & II
with John Marble
*Register Early, Space Limited*

Shelley

$200 (M), $300 (NM)
Includes Book

1.4 w
(Valid for
Distribution & Treatment)

December 6

Math Review for Water &
Wastewater with John Marble

Shelley

$75 (M), $150 (NM)

0.6 w/ww

Go to idahoruralwater.com for more details and a full list of trainings

NEW Membership Pricing!
Earlier this year we asked our members for
help in writing letters to Idaho’s congressmen
and directly to EPA in support of EPA training dollars. We presented more than 100 letters from Idaho alone and over 12,000 letters
nationwide and were successful in getting
some of the EPA money back we had lost in
2011. Because of that, we are able to reward
our members for their support and discount
the price for training! If you are not already a
member, contact the office so you can take
advantage of these huge discounts!
Note: If you prepaid for a class, you will be
issued a refund for the difference.
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Write to us!
The assistance of dedicated IRWA employees helps
Idaho’s rural water and wastewater systems to
have safe, quality water. These individuals strive
for excellence in what they do and their hard work
shows in the overwhelming support Idaho’s rural
communities give to IRWA. Please take a moment
to thank any or all IRWA employees who have
helped your system by writing a letter of
appreciation and mail to:
Idaho Rural Water Association
6065 West Corporal Lane
Boise, ID 83704
or email on your letterhead to:
office@idahoruralwater.com

FALL 2012

CHRISTINA MARKS,
AKA: THE NEW GIRL

I R WA N E WS

I’m excited to have
been recently hired
as IRWA’s Member Services Coordinator. My professional background
includes almost 15
years of Marketing, Sales, and Office Administration
experience.
My goals are to utilize my skills and experience to grow our membership and
to create an awareness of IRWA within
our communities. I believe IRWA is an
amazing organization whose employees truly value their roles, as well as
their members. Thank you for welcoming me to join your organization. It is
truly an honor for me to work with you
and to be a part of your team!

IRWA BOARD
Back Row: Bob Culver, National Director Region III, Mike
Dimmick, Director Region I, Rob Wright, President Region III,
Bruce Evans, Director Region II, Robert Dial, Treasurer Region IV.
Front Row: Butch Anderson, Vice President Region II At-Large,
Mike Haight, Director Region I At-Large, Brad Andersen, Director
Region IV At-Large.
Process Control Products / Local Sales & Service
Valves

Actuation

THANK YOU
Instrumentation
Actuation

Instruments:

Products:

Flow, Pressure,
Temperature, Level

Electric, Pneumatic,
Hydraulic, Fail-Safe

Analytical:

Valves:

PH, Conductivity,
Dissolved Oxygen,
Turbidity, ORP,
Chlorine, Phosphate,
Nitrate, and many
others

Ball, Plug, Butterfly,
Gate, Knife Gate,
Pinch, Diaphragm,
Globe, Check,
Solenoid,
Safety Relief

For technical sales assistance contact us:
Ph: 866.473.2747 or 208-473-2886 email: sales@westernstatesautomation.com

www.westernstatesautomation.com
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COMMUN
THE TWO WAY STREET BETWEEN PUBLIC W

BY CRAIG STURMAN, WAS

It’s a snowy, windy and cold
winter Sunday morning
when Councilman Smith
drives by the wastewater
treatment plant on his way
home from church. He notices a car parked outside the
building. Curious, he pulls
in to find Joe, the treatment
plant specialist, working
on some kind of equipment
he’s never seen before. Joe’s
covered head to toe in that nice
“stuff” that the head works of a
treatment plants are famous for.
When he finishes his gagging
fit, Councilman Smith asks Joe
what on earth he is doing there
on a Sunday let alone in the middle of a blizzard.
“Well,” Joe explains, “I received
an alarm on the solids handling
unit. Someone’s got to fix it, and
it ain’t gonna fix itself!”
“What’s a solids handling unit?”
Councilman Smith replies.
Time and time again we see this

same scenario. Many times the
Mayor, Council, or Board members have no clue what it is we
do. Most times all they see are the
visible things like 2 guys riding
around town in the city pickup, or
Bob standing in the road watching
another guy work in a hole.
We all know what it is we
do and the reasoning
behind it, but many
people including
the public have
no clue. Al-

though
it probably
wouldn’t happen, Joe should have
given Councilman Smith
an education by giving him a
pair of gloves and a wrench and
put him to work!
Public perception is an interesting thing. Too often we hear the

complaints about someone when
the fact is that there is a good reason Bob was standing there in the
road watching another guy work in
the hole. We know that safety is the
reason, but the public only sees one
guy not doing anything.
Many times the system is
operated by a one man show.
This is a particularly sticky situation because more than likely
he or she is the only one that knows
anything about the system. Maybe
the Mayor or one or
two of the Council has
a clue, but there is a huge
problem with this. These are
the people who appropriate money to operate, upgrade and maintain your system. They have the
power to vote on issues pertaining
to your system, and they come in
contact with the public who always
ask questions about your system.
Wouldn’t it be in your best interest to make sure they are up-to-date
and informed about your system?
However, this is a two-way street. It
is important for Mayors, Councils,
and Board members to keep the
systems specialist informed on is-

UNICATION:
IC WORKS SPECIALISTS AND CITY OFFICIALS

AN, WASTEWATER TECHNICIAN

sues and budgetary information as
well. After all, most of it is public
information.
Being informed always plays a
huge role when it comes to new
projects. Too many times we see
system specialists being kept “out
of the loop” regarding new projects, yet they will be required
to operate and maintain this
system when completed. In
my mind, they need to be
involved all the way from
the grant or loan process,
through design and
construction, all the
way to completion. In some cases,
perhaps the project doesn’t need to
be implemented at all. We’ve seen
it happen. A system is told they
need this or that, so they spend a
bunch of money or get a grant or
loan and implement a project. The
whole time the system specialist
is wondering why they needed the
project to begin with.
So what can you do to improve
communication? For system specialists, one suggestion would be
to make yourself available to at-

tend council or board meetings and
Planning and Zoning meetings.
It’s not suggested that you attend
all these meetings, but make sure
that your Council or Board know
that you can be available if questions arise during these meetings. It
would be a good idea to have a public works report available for
each Council or Board
meeting even if it
is only on
paper

and
available for
a Council
person
or
Board member to read and
discuss in the
meeting. This report will probably
raise questions from the
Board or Council, but that
is a good start to improving
communication. Some cities
require the public works direc-

tor to be at each Council meeting.
For some smaller systems this may
seem a bit extreme, but strangely
enough the smaller systems seem to
have some of the biggest communication gaps. Recently, I witnessed
a public hearing in which a citizen
spoke a non-truth about the water
system. The Planning and Zoning
commission did not know the statement was not true and was forced
to make a decision and recommendation to the Council based on this
information. Luckily they passed
the buck to the Council and they
will have their own public hearing as well. This
could have gone very wrong. Had
the Planning & Zoning known the
facts to begin with, they could have
discarded that false information
during the decision/recommendation making process.
Another example of
how not enough
communication
can bite is recently both
wells in
a very

IDAHO RURAL WATER ASSOCIATION

“Many times the system is operated by a one
man show. This is a particularly sticky situation
because more than likely he or she is the only
one that knows anything about the system.”
small system went down. It’s bad enough that
the public was without water for a week, but
because of the loss of pressure the entire system had to be sanitized and flushed. During
the design and construction phase of this new
system some things were overlooked. The result was there were no flushing hydrants installed on the new system. It takes a while to
flush a 50,000 gallon tank as well as the complete underground infrastructure through 27
garden hoses-- two days to be specific. Since
the ability to flush a system is a DEQ requirement, perhaps this scenario could have been
avoided if someone had listened to a suggestion..
For Mayors, Council, and Board members,
include your public works specialists in your
planning, construction and budgeting process.
After all, they are running your system. If you
have questions, ask. If you have concerns,
speak with them. They are the ones who know
more about the systems than anyone.
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As for public awareness, perhaps an open
house or tour through your facilities would be
a good start. When John Q. Public turns green
at the waste water treatment plant, maybe he
won’t be so quick to judge what it is that you
do. We all know what extensive work we do
to maintain and operate our water and waste

water systems, but it’s painfully obvious that
the general public does not. As an example,
I’ve heard people say they think we should
take water samples once a year to make sure
our water is safe. Wouldn’t that be nice? They
have no clue that this is usually done every
month, if not weekly, nor do they know about
the stringent requirements placed on us by
DEQ and EPA and the tedious reporting requirements we have to adhere to.
You may have noticed that in this article I’ve
referred to operators as “system specialists.”
There is a good reason for this. Someone who
operates a water or wastewater system does
more than operate. The Idaho Rural Water
Association has declared that these people
be called water/waste water system operations specialists because that is exactly what
they are. No one knows their system like the
person who operates and maintains it. That
makes them a specialist. It also gives our field
a higher level of expertise when it comes to
the mindset of Mayors, Council, and Board
members, as well as public and
legislative perception.
If you need help with a communication issue
or any other issue please give us a call. That’s
what we do!

Invest In Your Future!
Gain the recognition you deserve in the water and
wastewater industry.
Be prepared for the future. Earn the respect you deserve.
Your past experience counts towards your qualification.
Study Guide Available

Utility

Management
Certification

For more
information
contact:
Idaho Rural Water Association
6065 West Corporal Lane Boise, ID 83704
(208) 343-7001 (800) 962-3257 Fax: (208) 343-1866
sroberts@idahoruralwater.com

SUSTAINABILITY & CAPACITY
FOR THE INDUSTRY OF THE FUTURE
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IDAHO RURAL WATER ASSOCIATION

ALTERNATIVES TO BOD5
TESTING IN YOUR NPDES
PERMIT
BY BILL BURKE, WASTEWATER TECHNICIAN

Approximately one third of all
permit violations in Idaho are
BOD (Bio-Chemical Oxygen Demand) violations derived from
BOD5 testing… a 5 day test reflecting the oxygen demand of
the tested effluent. BOD5 is a
standard method that has been
used here in Idaho for decades.
Idaho appears to be one of only
a handful of states still using this
outdated method of testing.
A BOD5 violation can be obtained for a variety of reasons,
but far and away, the primary
reason is algae which is present
in some form in all waters. In a
5 day test, algae can consume
the oxygen in a test bottle giving
a result that violates your permit.
Another reason for busting BOD5
limits is a result of nitrification in
the BOD test bottle. Nitrification
results in the excess consumption
of oxygen by bacteria converting
ammonia to nitrate in the BOD5
test bottle.
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The vast majority of states now use
a more modern method of testing
Carbonaceous Biological Demand
(CBOD) to more accurately test
their oxygen demand. This method
of testing is a BOD5 test run with a
nitrification suppressant added to
inhibit nitrifying bacteria’s effect on
dissolved oxygen in the test bottle.
BOD5 is composed of carbonaceous
BOD5 AND Nitrogenous BOD5. It’s
the nitrogenous BOD5 that skews results and often causes BOD5 permit
violations.
A CBOD5 can be as much as half or
more of the BOD5 value at certain
times of the year. When your BODs
begin getting a little high, have the
lab also run a CBOD5 to see if nitrification is skewing your results. Report
the findings with your DMRs.
Here’s the kicker. Current NPDES
permits in Idaho require BOD5 testing and the permit division of region
10 EPA is currently several years
backlogged. They cannot change

permits statewide, nor can they
process permit amendments on a
statewide scale. So, if you want to
change to a CBOD5 requirement
in your permit instead of a BOD5
test, you must run CBOD5 tests for
a year of data to submit to EPA
on your NEW permit application.
This change in testing will only oc-

Approx.
1/3 of all
permit
violations
are BOD
violations.

FALL 2012
STA F F A R T I C L E

cur on new permits, so you must
know your permit cycles and plan
a year in advance. Your new permit application is due 6 months
before your current permit expires. Your current laboratory in
all likelihood can run these tests
in conjunction with the standard
BOD5 testing for your system. Ask
them if more sample is required
or if standard sample volumes
will suffice.
For additional information and
explanations you can refer to
“Wastewater Lagoon Troubleshooting,” by H&S Environmental
available through them directly,

USA BlueBook, or Idaho Rural
Water Association. I would encourage you to speak to your own
process control operator or engineer about this alternate (and preferred) method of testing because
this one change could be a huge
benefit to your operations both in
quality and costs, not to mention
violations or potential violations
on your permits.

the article by Dr. Linvil Rich, under
Tech Papers, Technical Note # 1:
“Effluent BOD5 - A Misleading
Parameter For the Performance of
Aerated Lagoons Treating Municipal Waste”

For a more detailed discussion on
the problems associated with the
BOD5 test and the superiority of
the more accurate, widely used,
and EPA accepted CBOD5 test
see: www.lagoonsonline.com and

Information for this article provided by:

In the
Gram
COD5
BOD’s

next issue of the Water
watch for an article on
testing. A snapshot of
in real time, almost.

Steve Harris- hssenvironmental@earthlink.net
602-810-7420
Bill Burke- billb@idahoruralwater.com
208-630-3209

VAL KOTTER & SONS INC.

Cleaning ● Inspection ● Repair
Serving Utah, Idaho, Wyoming, Colorado, and Nevada since 1985

435-734-9598 | Brigham City, Utah
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IDAHO RURAL WATER ASSOCIATION
GUEST ARTICLE

BEWARE OF THE SCAM
BY RICK ALLEN, GSD, MSU - BIOLYNCEUS, LLC
In recent weeks, we are hearing
the same stories repeated over
and over again, by Water and
Wastewater Professionals around
the country. One of my clients referred to this as the use of predatory sales techniques.
The latest scams are being described as follows:
The operators are receiving calls
from out of state (normally East
Coast) area codes. The caller tells
them that he has a treatment for
the collection system that will
remove debris and grease, eliminating sewer system overflows or
backups. The product is described
as one of or a combination of a
microbial, bacterial, enzyme or
degreaser. They offer to send
the operator a free sample. Here
is where the challenges begin. If
you agree to the free shipment,
you may receive a small bucket
or large shipment. Within a few
weeks of delivery, you will receive a bill for the product. They
will not take the product back and
they demand payment. If you do
not pay the bill, they will turn you
over to a collection agency.
On bigger systems, they are using the following tactic: They
will call your office and tell the
person answering the phone that
14

they need to report a sewer overflow
and demand to speak to the person in
charge immediately. Once they have
you on the phone, the above scenario
is used to offer to send you free product as a sample for you to try.
One of my associates was sitting in
an operator’s office in Oregon last
week, when the operator received
two calls of this type in less than 30
minutes.

If you receive
product that you
did not order
(especially in a
large quantity),
you may want
to refuse the
shipment.
Your options are varied in these cases. First, you should always refuse to
receive any product free as a sample.
Even if it does include a free socket
set! Demand to see a representative
of the company in person before accepting any offers of this type.
If you receive product that you did

not order (especially if it is a large
quantity), you may want to refuse
the shipment! If you do not refuse
it you will probably receive a bill
in a short period of time.
If you receive a bill for product
that was sent to you under misleading sales practices, contact your attorney immediately. We have had
reports that if you challenge the
collection agency, they may discontinue collection procedures.
Now, I must add and I want you to
understand that there are many microbial, enzymatic and degreaser
products on the market today that
are good products. Most reputable
companies do not use the above
described sales techniques. If you
get a call of this type, demand to
see a representative in person, set
an appointment and learn all you
can about the company and its
product before you buy from them.
If you have any questions or would
like to contact me directly I can be
reached at rick@biolynceus.com
or on my cell phone at 303-8882008.

SUMMER
FALL 2012
C AT E G O RY
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2012 Northern Co
1st

BLACKJACK WINNERS!
(not pictured)

1st Place- Kelly Frazier, City of Kooskia
2nd Place- Jason Hendricks, Coeur d’Alene Water Dept.

2nd

3rd

TEXAS HOLD ‘EM
WINNERS!
(pictured to the left)

1st Place- Darin Barnes, Pipeline Inspection Services
2nd Place- Brenda Morris, City of Worley
3rd Place- Jim Craig, United Rentals Trench Safety
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Thank You To All Who Participated!

he Northern Conference in Lewiston was a great success!
More than 100 attendees had the opportunity to earn up to
1.2 CEUs and choose from 24 different classes! The exhibit hall featured 25 different booths to go to along with entertaining activities and prizes during classroom breaks. We had a
great time with the Texas Hold ‘Em and Black Jack tournaments
during Vendor Appreciation Night. The evening provided an opportunity for attendees and exhibitors to mingle casually and just
have fun! Mark your calendars now so you do not miss out on
the fun next year in Lewiston during September 2013!

T

Conference
Lewiston, Idaho
1.

2.

4.
3.

5.

1, 2 & 3. Attendees visit vendor booths to learn more about the latest products
& services. 4. Training Coordinator Barbi Burke wishes IRWA President, Rob
Wright an impromptu happy birthday. 5. Jim Kirchoff, City of Stites, smiles for
the camera. 6 & 8. Attendees and IRWA staff & board members try their hand
with Texas Hold ‘Em and Black Jack. 7. IRWA Training Coordinator, Barbi
with Ray & Luke of MetroQuip.
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6.

7.

8.

IDAHO RURAL WATER ASSOCIATION
G O L F TO U R NA M E N T

Thank
You!
To all who participated in the Tony Elfering
Memorial Golf Tournament

GOLF WINNERS!
1st Place- Ford Meter Box
2nd Place- USDA Rural Development
3rd Place- Ferguson Enterprises, Inc
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Longest Drive

Longest Putt

Mere Jo Haight
Marv Albright

Scott Hill

Closest to Pin
Rowdy Hope

FALL 2012
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ARE
YOU
AN
IRWA
MEMBER?
Members of Idaho Rural Water Association receive these incredible benefits:
- Discount Training Fees
- Discount Conference Registration
- Legislative Representation on Important Issues
- Access to Equipment and Technical Resources
And so much more! For details and how becoming a member with IRWA can help your system,
contact our Member Services Coordinator, Christina Marks, at cmarks@idahoruralwater.com

First Annual Children’s
Coat Drive a Succcess!

IRWA
ANNUAL
CONFERENCE
During the annual Northern Conference in Lewiston this September, IRWA hosted its second community outreach event
with a “Winter Coat Drive for Kids.” At the rate that children
can grow, warm outer clothing for the cold months is critical
to help them stay healthy and in school. Twenty-seven coats
and other warm articles of clothing were generously donated
by conference attendees. IRWA contacted the local Salvation
Army office, who eagerly took the clothing for future sales.
The Salvation Army sells a lot of winter clothing this time of
year so donations are always needed. IRWA gave away a
raffle ticket for every coat donated, with a $100 cash prize
to the lucky winner. This year’s coat drive winner was Jason
Jones, a system specialist from the City of Deary.
IRWA’s first community event at its annual spring conference
in Idaho Falls was a canned food drive for the City’s Food
Bank. Almost 350 pounds of canned and nonperishable food
was collected in two days. IRWA thanks everyone who participated in both events. Additional community events will be
held at future conferences.

March 13-15, 2013
Idaho Falls
:: New Trainings ::
:: Earn Up to 1.2 CEUs ::
:: Hands On Demos ::
:: See the Latest Technology ::
visit
www.idahoruralwater.com
for details
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IDAHO RURAL WATER ASSOCIATION
OUTSIDE OF IDAHO

Engineering and Environmental Solutions
Mountain Waterworks is a leading
consulting engineering firm with the
mission of providing rural Idaho
communities with professional services
in the fields of water and wastewater
engineering.
PROFESSIONAL EXPERTISE:

•
•
•
•
•
•
•
•
•

Facility and Master Planning
Project Management
Compliance Studies
Facility Design
Construction Management
System Operation Analysis
Rate Studies
Project Financing
Water Right Appropriation

Web:
Phone:

mountainwtr.com
208.850.9978
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Offices: McCall l Boise l Plummer, Idaho

WaterPro
CONFERENCE
NASHVILLE, TN

The IRWA staff and two board members had the
opportunity to attend the 2012 WaterPro Conference in Nashville, TN in September. It was a great
opportunity to learn from the professionals and
hear from leaders of Rural Development, EPA,
FSA and many others. Many of the speakers emphasized the importance of developing and enhancing partnerships with other organizations to
maximize the benefit of the limited resources all
of us are struggling with. The conference was colocated with the Ground Water Protection Council
so we had the opportunity to expand our training
selection. Our very own Craig Sturman participated in the “Rural Water’s Got Talent” contest. He
did a great job performing his original hit
“Ride it Like You Stole It”!

FALL 2012
OUTSIDE OF IDAHO

GIVE
CHANGE.
MAKE
CHANGE.

The WaterPac is a political action committee that
was created to support political candidates who
support our association’s causes. These causes
include training, technical support and grant
funds. Ask yourself:
What’s a training session worth?
What’s solving a difficult technical
problem worth?
What’s a billion and half loan and
grant dollars worth?

I grew up listening to the Grand Ole
Opry and many of the artists who
made their way through Nashville. It
was indeed an honor to perform there
at the conference, along with some
other amazing talents. It is a memory
that will last a lifetime.

IS IT WORTH $10
A SYSTEM?
JUST A $10 DONATION FROM AN INDIVIDUAL
FROM EVERY SYSTEM CAN HELP MAKE CHANGE.
The WaterPac supports our nation’s legislators who
have the power to affect change. Last year, the
WaterPac contributed nearly $2,000 to Idaho’s
legislative efforts. They support the repeal of the CCR
mass mailing requirement. They have given
appropriations support for many loan and grant
programs that directly impact Idaho and IRWA
services such as training and Circuit Rider technical
support.
Contributions can be made through the IRWA office
by calling (208) 343-7001 or mailing a check to 6065
West Corporal Lane, Boise, Idaho 83704. *Please
note: only individuals from a public system can make
a contribution.
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GET NOTICED.
Advertise in the Water Gram

email office@idahoruralwater.com for more info

USDA FARM SERVICE AGENCY CONSERVATION PROGRAMS
PROTECTING THE ENVIRONMENT THROUGH VOLUNTARY
CONSERVATION PRACTICES
Did you know that the US Department of Agriculture has two programs in Idaho that help protect ground
and surface water? The USDA’s Farm Service Agency (FSA) administers the Conservation Reserve Program
(CRP) and the Conservation Reserve Enhancement Program (CREP). Both are voluntary programs available
to agricultural producers to help them safeguard environmentally sensitive land. In 2011, USDA enrolled a
record number of acres of private working lands in conservation programs, working with more than 500,000
farmers and ranchers to implement conservation practices that clean the air we breathe, filter the water we
drink, and prevent soil erosion.
The CRP is available throughout the state. Producers enrolled in CRP plant long-term resource conserving
vegetative crops intended to improve the quality of water, control soil erosion, and enhance wildlife habitat.
Whereas CRP is state wide, CREP is limited to eastern Idaho. CREP participants voluntarily enroll in a land
retirement program that helps producers reduce ground water consumption from cropland within the Eastern
Snake River Plain Aquifer. This also helps decrease erosion, restore wildlife habitat, and safeguard ground
and surface water.
As you develop a source water protection plan and identify steps that your water system can take to help
lessen the impact of ground or surface waters from agricultural practices, consider these two programs as
excellent tools to accomplish protection of your source water outside your immediate and local jurisdiction.
More information on these two programs is available from your local FSA office or at www.fsa.usda.gov.

FALL 2012

Diamond Sponsors:

Sapphire Sponsors:

VAL KOTTER & SONS INC.

Associate Members:
ACR Publications, Inc.
Advanced Control Systems
Alpine Technical Services
Ambiente H20, Inc.
Analytical Laboratories, Inc.
Anatek Labs
Archibald Insurance Center, Inc.
Bowen Collins and Associates
Branom Instrument Co.
Cascade Earth Sciences
C.H. Spencer & Company
Chemtech-Ford, Inc.
Clear Water Robotics
Curb Box Specialists, Inc.
Dig Line, Inc.
Dorsett Technologies
DYK, Inc.
E-3 Consulting, LLC
EJ USA
Ferguson Enterprises, Inc.

Field Data Solutions
Filtration Technology, Inc.
Flow Control Equipment
Ford Meter Box Co.
GC Systems, Inc.
General Pacific
Goble Sampson Associates
H.D. Fowler Company
High Country Fusion Co.
Hydro Specialties Co.
Itron
J-U-B Engineers, Inc.
Keller Associates
Lamb Weston/ ConAgra Foods
Laura Schroeder Law Offices PC
Liquid Engineering Corporation
Master Meter
MWH
NKD Technologies, LLC
Oxarc Inc.

PHS, LLC
Pollardwater.com
Project Engineering Consultants
R.C. Worst & Co., Inc.
Riedesel Engineering
Romac Industries
Smarter Process, Inc.
TD&H Engineering
United Pipe & Supply
United Rentals Trench Safety
USA Bluebook
Waterford Systems
Welch Comer & Associates
Western States Automation
Wetco, Inc.
Whirlygig, Inc.
Wonderware PacWest
Xypex
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FALL 2012
C O N TAC T U S

IRWA STAFF

Bill Hays, Water Circuit Rider
(Southeast Idaho)
bhays@idahoruralwater.com

Keri Hill, Sourcewater
Protection Specialist
khill@idahoruralwater.com

Kevin McLeod, Water Circuit Rider
(Southwest Idaho)
kmcleod@idahoruralwater.com

Shelley Roberts, CEO
sroberts@idahoruralwater.com

Diane Sauer, Water Circuit Rider
(Northern Idaho)
diane@idahoruralwater.com

Christina Marks, Member Services Coordinator
cmarks@idahoruralwater.com

Bill Burke, Wastewater Technician
(Northern Idaho)
billb@idahoruralwater.com

Barbi Burke, Training Coordinator
bburke@idahoruralwater.com

Craig Sturman, Wastewater Technician
(Southeast/Central Idaho)
csturman@idahoruralwater.com

IDAHO RURAL WATER ASSOCIATION
6065 West Corporal Lane
Boise, ID 83704
(208) 343.7001 | (800) 962.3257
(208) 343.1866 fax

Melinda Harper, Sourcewater
Protection Specialist
harperm@idahoruralwater.com

office@idahoruralwater.com

TM
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Q: What is Utility Management Certification (UMC)
and why should I consider it?
A: Utility Management Certification (UMC) is a national certification issued through National Rural Water Association. This certification is based on previous
work experience and knowledge in the industry. UMC
certifies you in the fields of financial planning and
management, human resources and technical expertise
related to the water and waste water industry. This certification will increase your value as a utility manager.
Q: I heard I can get CEUs for having a sanitary
survey, is that true?
A: Yes it is. After your sanitary survey is completed
there are a few follow up items and some paper work
that need to be completed. Once you have submitted
the appropriate form you can receive .6 CEUs. For
more information, ask your IRWA Circuit Rider or
contact your local DEQ representative.

well-hydrated helps all your organs and systems function properly. In fact, every function in your body takes
place in water. It is the solvent that moves nutrients,
hormones, antibodies and oxygen through your bloodstream and lymphatic system and removes waste. And of
course it’s essential to your kidneys’ ability to filter and
eliminate metabolic byproducts and toxins. If you don’t
drink enough, your body is forced to recycle dirty water,
diminishing the efficiency of every metabolic function.
We actually lose nearly twelve cups of water every day:
two cups through perspiration, six cups through urine,
two-four cups through breathing and nearly one cup
through the soles of our feet!
Here’s to your health.......drink up!!!

Q: Can I access my source water assessment?
A: Yes! You can find that as well as interactive maps
showing delineation zones for every public water system in Idaho. http://www.deq.idaho.gov/water/swaOnline/
Q: Do I have to use chlorine for disinfecting my system?
A: You do not have to use chlorine. There are other
forms of disinfection, but you still have to add chlorine
to show a free residual in the distribution system.

DID YOU KNOW?
• 780 million people lack access to clean water? That’s
more than 2½ times the United States population!
• Water is a critical component of your body, making up
between 55 and 60% of your weight. Your body can’t
store water, so you need to replenish it often. Being
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Solutions for:

Industrial Waste Streams
 Manufacturing
 Food & Beverage
Municipal Wastewater
 Collection Systems
 Pre-Treatment Programs
Mining Waste Streams
Refiner y Waste Streams
Stor m Water Catch Basins
970-586-3391 - 888-823-7404
sales@biolynceus.com
www.biolynceus.com

Bio

Lynceus

Environmental Solutions for Waster Water
Providing Solutions Since 1994

FALL 2012
C AT E G O RY

THE WEST’S LARGEST
DEALER OF ELECTRIC
MOTORS, DRIVES &
GENERATORS
MOTOR, DRIVE & GENERATOR DISTRIBUTING
REPAIRS & SERVICE
CUSTOM MANUFACTURING

BOISE OFFICE
Steve Watson, Boise Shop Manager
(208) 322.8100 | 7292 W. Airway Ct. Boise Idaho 83709
Chet Crawford, Idaho Senior Account Manager
(208) 573.1038

> learn more at emcsolutions.com
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Idaho Rural Water Association
6065 West Corporal Lane
Boise, ID 83704

Idaho Rural Water on facebook!

VISIT US AT:

www.idahoruralwater.com
- or scan the code below
on your mobile device

Unsurpassed personal
customer service and
expert technical support

EED...
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T
EVERY Wastewater Operations

Over 27,000 items
in stock for
same-day shipping

for Water &

95% of customers receive
their in-stock orders in
2 days or less!
Call 1-800-548-1234
& request your

FREE

MASTER CATALOG 123

…And the People Who Back It Up
CHICAGO

LAS VEGAS

BOSTON

ATLANTA

DALLAS

Nationwide distribution centers to serve you better!

800-548-1234 • www.usabluebook.com

